


A Platform for
Your Reputation

Stand out locally,
attract new
clients and show
that you're the
right firm to
Instruct

Get in Touch Today!

Welcome to ReviewSolicitors

The No. 1 Place for Legal Reviews

3 Packages to
Choose From

Collect and
showcase
unlimited

reviews from as
little as £2.63 per
day

gy |
Everythingis
Included

Simple pricing

with no hidden

extras and our
satisfaction
guarantee

CALL 03335770206

o\

Join the
Community

Modern and
progressive law
firms are
collecting and
showcasing
client reviews

EMAIL

o
|

Start
Today

Its quick and
easy to set-up,
and we're here to
help whenever
you're ready
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It’s Easy to Get Started

With our all Inclusive Pricing

Unlimited emails sent to
clients requesting reviews
Ability to reply to reviews
“Verified review” next to
client reviews

Showcase client reviews on

your profile page
TRUSTED LAW FIRM
accreditation to display on

your website

Get in Touch Today!

Reviews Manager

from £7.30 aday

All of the Review Plus+
Showcase reviews on your

site using standard widgets

Prominent search results
Client requests directly to
your inbox

No advertising on your
profile

Your reviews showcased on
competitor pages

CALL 03335770206

Reviews Leader
from £8.33 aday

All of the Review Manager
Customised widget, coloured
and suited to your website
Enhanced profile listing
Automated social media
updates showcasing your 4
and 5 star reviews

Display top reviews for
individual solicitors
Exclusive reward badges

Showcase your reviews through
mobile and desktop platforms

V reviewsolicitors
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Fecormenced by

154 Verified Clients

e Sanr 2 anad Rt

EMAIL ioin@reviewsolicitors.com
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Full Membership Rates

Prices Per Month

Automatically Collect Reviews
Verified Review Status Next to Client Reviews

Reply to Reviews

Showcase Client Reviews on Your Profile Page

Display Accreditations on Your Page

Prominent Search Rankings in Local Search Results

Client Messages Direct to Your Inbox

Appear on Competitor Pages

No Advertising on Your Profile

Standardised Widgets

Customised Widgets

Enhanced Profile Listing

Automated Social Media Updates With Your Latest Reviews

Display Individual Solicitors to Tailored Search Results

Exclusive Review Solicitors Award Badges




Google

Google Star Ratings

23 Reviews of Coles Solicitors Limited solicitors in Northallerton ... 39 Reviews of SSB Law solicitors in Sheffield | ReviewSolicitors

10 Reviews of Maj Law Limited solicitors in Runcorn | ReviewSolicitors
Vi licitors.co.uk » North Yorkshire » Northallerton v www.reviewsolicitors.co.uk » South Yorkshire » Sheffield v

www.reviewsolicitors.co.uk » Cheshire » Runcom v
Y%k Rating: 4.5 - 10 reviews
Read, rate and review Maj Law Limited solicitors in Runcorn

Read, rate and review Coles Solicitors Limited solicitors in Northallerton Sep 25, 2015 - Read, rate and review SSB Law solicitors in Sheffield

Gathering reviews through ReviewSolicitors provides you with a
star rating next to your Google listing. Advertiser ratings give
consumers more confidence in businesses, substantially increasing
click through rates (CTR) by helping them to make an informed
decision and choose your firm over the long list of competitors

A good star rating helps generate more qualified leads and
boost ad performance

Get in Touch Today! CALL 0333577 0206 EMAIL join@reviewsolicitors.com
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Google localised search

Google has recently released its eagerly anticipated
localised review update.

Go gle coles solicitors northallerton n

All Maps Images News

About 5,500 results (0.58 seconds)

Coles Solicitors - in York, Thirsk, Northallerton, Teesside, Guisborough ...
www.coles-law.co.uk/ v

Coles Solicitors are one of the leading law firms in Yorkshire, specialists in Conveyancing, Wills &
Probate, Personal Injury, Family, Agricultural & Commercial ...

Contact Us Services

: [
Contact Coles Solicitors for all Coles Solicitors range of services - |~ C -
r all your rang . ﬂ C 118
O =

law related needs. Coles has ... include moving house ...

Northallerton Thirsk
Northallerton is our home town, it's We have an office located in Thirsk Coles Solicitors ¥ Webaie ections

where we started and it's where ... and our specialist solicitors ...

See inside

Law Firm
Our People History
Our People. We know that the law History. Acknowledging the past — Address: Thurston Rd, Northallerton DL6 2NA, United Kingdom
can sometimes be complex and ... Embracing the future. Coles ... Phone: +44 1609 780717

More results from coles-law.co.uk » Hours: Open today - 9a.m.-5p.m. v

110 Reviews of Coles Solicitors Limited solicitors in Northallerton ...
www.reviewsolicitors.co.uk » North Yorkshire » Northallerton v

% % % % * Rating: 4 - 110 reviews
Coles Solicitors is one of Yorkshire's leading law firms operating from ten offices across North
East Yorkshire, ensuring clients across our entire network are ...

itors, Northallerton | Solicitors - Yell

& Solicitors in Northallerton and get reviews, contact details, photos and map directions.
arcH for local Solicitors on Yell.

Get in Touch Today! CALL 0333577 0206

Google now credits
ReviewSolicitors as the no. 1 legal
review site in the UK and will
feature every review collected on
ReviewSolicitors against the
associated law firm. This will
significantly boost your local and
national presence and help
differentiate you from your
competitors.

EMAIL join@reviewsolicitors.com
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Showcase your reviews

ReviewSolicitors allows you to install widgets on your website that will
showcase your 5-star ratings and reviews in key conversion spots.

Tailor the reviews that are shown and place them on any page of your
website to increase trust and increase client conversion rates.

EXCELLENT Review: wreviewsolicitors

Supportive and helpful

After problems with my marriage | turned to SSB to see what would happen if we were to divorce. They
were quick and helpful, which was all the better as eventually things have improved and it's no longer an

issue. Thanks.

Independent
3rd party reviews

Get in Touch Today! CALL 0333577 0206 EMAIL join@reviewsolicitors.com
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How Reviews Impact You

v For law firms, client reviews are arguably the lifeblood of
new custom. When people read that someone else had a
good experience at your firm, it encourages them to do get
in contact and seek your firms assistance

€3 There is something to be said in the clients mind for
someone who has gone before them and braved the firm,
that the clients experience to decide whether or not to
choose your experience

Get in Touch Today! CALL 0333577 0206 EMAIL
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& 85% of those surveyed said they would be more likely to
instruct a firm if they could source reliable third party
recommendations

Over 80% have changed their minds about instructing a firm
based solely upon the negative reviews they have read

jm§ Over 90% expect to be able to read online reviews about a law
firm when choosing a solicitor

86% said they would be more likely to use a firm if they could
find reliable third party recommendations
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Q
Stand Out Locally

There is no doubt that online reviews
influence buying decisions. From our |A34) cville Gardens
research, 49% of clients said that they (Bsas)]
were highly likely to choose a law firm
who was openly collecting reviews
through a neutral third party over
internally

Almost 80% of clients would choose a

law firm who openly collected reviews
over a firm that did not.

o
(Bo469) %
(A34)

[As70m)]

Get in Touch Today! CALL 0333577 0206 EMAIL
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It is undoubtedly clear - reviews increase
the conversion rate of your fee earners

How many hours a month do each of your
fee earners spend talking to clients who
never end up instructing the firm?

Reviews help cement the relationship that the
client has with your firm. Its really simple, if
the client knows that the law firm is publicly
recognized as being able to get the job done,
then the justification of fees is easier to

swallow.

Get in Touch Today! —

Conversion Rates
Growth

join@reviewsolicitors.com
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Get the Reviews You Deserve

.

When you make no effort to solicit reviews you open the
floodgates to negative feedback. This attracts many clients
who are motivated enough to spontaneously return to
ReviewSolicitors to write a review, driven by anger and
disappointment. We have put together a guide to dealing
with a negative review to help you turn it into a positive for
your firm.

That said, unhappy clients will dominate your reviews,
drowning out the majority of clients who are happy, but
not sufficiently motivated to go out of their way to write a
review. You will get more bad reviews than you deserve,
giving consumers an inaccurately negative view of your
firm. The way to avoid this is to proactively start colleting
reviews through Reviewsolicitors.

Get in Touch Today! CALL 0333577 0206 EMAIL

Passive Collection

26%

BAD REVIEWS

Proactive Collection

6%

BAD REVIEWS
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4 States of the Clients Mind

Trumpeting Positive reviews clearly herald just what your firm is getting right on the
mark. This is your online reputation and this is what clients want to see. For clients in
research mode, standout 5* reviews are a collective green light that says, “What are
you waiting for? Pick this law firm!”

The Canary in the Coalmine Lukewarm reviews, or the occasional 1* review are gentle
indicators that something--your client communication, customer service, approach,
even your advice--is off. Like miners in the dark, it's imperative to pay attention to
these online chirps--and course-correct before it’s too late.

Stop Sign Large volume of negative reviews? When many consumers think something
is wrong with your business, there is. Period. And if you're not responding, respectfully
and effectively, online and offline, then these “Negative Nellies” will turn into your
company’s death knell faster than you can say “one star.”

“No news is good news” when it comes to reviews? Certainly not! When a
potential client is unable to research your firm and the likely experience they will
receive, they swiftly move on to a law firm who is transparent enough to showcase
their clients satisfaction - and its these firms who will take their business.

Get in Touch Today! CALL 0333577 0206 EMAIL
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Respond to Reviews

812

Get in Touch Today! — join@reviewsolicitors.com
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Review on social media

Need to increase your social media
presence? We can automatically post all
your 4 and 5 star #reviews to your
Facebook and Twitter pages, providing a

f
4

fresh stream of content and helping to
reach a new audience. You can also
update your firm's Facebook page
automatically using our unique

integration. Tweet

Get in Touch Today! CALL 0333577 0206 EMAIL join@reviewsolicitors.com
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Get in Touch Today!

Membership Tiers for Every Firm

With our all Inclusive Pricing

Unlimited emails sent to
clients requesting reviews
Ability to reply to reviews
“Verified review” next to
client reviews

Showcase client reviews on
your profile page
TRUSTED LAW FIRM
accreditation to display on

your website

Reviews Manager

from £7.30 aday

All of the Review Plus+
Showcase reviews on your
site using standard widgets
Prominent search results
Client requests directly to
your inbox

No advertising on your
profile

Your reviews showcased on

competitor pages

CALL 03335770206

Reviews Leader
from £8.33 aday

All of the Review Manager
Customised widget, coloured
and suited to your website
Enhanced profile listing
Automated social media
updates showcasing your 4
and 5 star reviews

Display top reviews for
individual solicitors
Exclusive reward badges

EMAIL
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